
What To Expect: Refinishing Your Wood Floors

Timeframe

The average time it takes to complete a sand & refinish job is 3-5 days. Allow 1-2 days after 
completion before resuming normal foot traffic, and 4-7 days before moving furniture back in. 
Timeframe depends on several factors

• square footage
• what shape the floor is in
• any necessary repair work
• finish color – stain or neutral (natural)
• layout of the home

Because we know your time is valuable, we will keep you informed of the projected timeframe 
throughout the process. 

The sanding process is the most time consuming and crucial stage of refinishing a wood floor. The time 
and care must be taken to meticulously sand the floor in order to achieve and excellent finish job.

Preparations

Furniture/carpeting
First things first, all furniture must be removed from the area to be refinished. It is also helpful that any 
large pictures or hanging object be removed from walls. Any carpeting must be removed, including the 
tackstrip, staples, and any other nails that are exposed. 

Repairs
Now is the time to do any necessary repairs due to pet or water staining, water/termite damage, or for 
any other reason. Ideally, repairs should be completed before sanding begins in that particular area. If 
there is termite damage in the floors, it is fairly common that some additional damage is exposed after 
initial sanding. We will bring this to your attention and discuss repair options if necessary.

HVAC   & Ventilation  
Prior to sanding, it is best that the house have working a/c or heat. This is to help keep the relative 
humidity at an acceptable level. Once a floor has been sanded, it can be especially sensitive to 
moisture. 

The temperature in the home with wood floors should ideally stay between 68-78 (approx.) degrees at 
all times, with a relative humidity of 30-60%. This is not to say that your hvac needs to be set to run 
constantly, just enough to keep relative humidity and temperature at proper levels. This will help ensure 
the longevity of your wood floors. Wood floors are susceptible to moisture variances at any time and 
can react adversely in extreme conditions. 

If you have a pier and beam type foundation it is crucial that there is proper ventilation under the home 
to allow air movement to help prevent stagnant moisture. Inadequate ventilation as well as extreme 
high or low relative humidity levels can cause a wood floor to cup.



Pets

It's preferable that pets be blocked off from all the areas that are being refinished throughout the entire 
process. It is absolutely critical that they be blocked off during the final sanding and finishing stages. 
Any type of scratch, moisture, or residue that the wood is subject to can greatly affect the outcome. If 
any animal, or person for that matter, walks across the floor while finish is drying, there may be 
paw/foot tracks. These must be sanded out in order to fix. 

In addition, we cannot be responsible for any damage caused by a loose animal in the home.

Sanding   Process  

This is where the transformation begins! 

Some floors require an extensive amount of sanding to remove old finish, varnish, wax, grime, paint, or 
whatever else may be on the floor. Each floor is different from the next, and our sanding process must 
be adjusted accordingly. 

When you entrust us with your wood floor investment, you can rest assured that we will only sand off 
what is absolutely necessary to remove all the old finish and flatten out the floor. This will ensure that 
we leave your wood floors with as much life as possible! Many non-professionals will not take this in 
to consideration

We use professional grade equipment only. On your floor will be running a large belt/drum sander, 
edger/s, and finish sander/s.

Water/pet stains
Many times pet urine and water stains are a concern. When pet stains are present it is usually because 
carpet was covering the wood floor for years, and accidents happen! The problem is when a pet has an 
accident on carpet, it is almost impossible to keep the urine from soaking all the way through the carpet 
pad and getting the wood wet. When this happens it can penetrate the wood so deep that it may become 
very difficult or impossible to sand the stain out, especially if it's in an area where the pet frequents.  

The only sure way to remove pet urine stains is to replace the affected flooring. In some instances 
staining your floor a darker color will help conceal urine/water staining to some degree, but this still 
doesn't make them disappear.

The same goes for water damage that has caused staining. If the damage is extensive enough, it will 
stain the wood in the same manner. It can also cause the boards to cup and swell, and when it 
eventually dries out the boards will shrink, causing gapping. So now you've got staining and gapping. 

In most cases we are able to spot these types of issues upon initial assessment of the floor, assuming we 
can actually see all of the floor. When we do spot potential pet/water stains, we will bring them to your 
attention. We can't always know for sure whether a stain will sand out beforehand, but we have a good 
idea. We will advise accordingly.

How much sanding do we do?
The amount of sanding involved is also determined by whether you choose a stain color or a neutral 



sealer. Staining your floors requires more sanding than if you choose a neutral sealer. This is because 
stain colors, especially dark stain, will highlight imperfections in the sanding process - thus a more 
intensive sanding process is required. Staining will incur additional charges for the additional labor and 
sanding materials involved. A neutral sealer will simply bring out the natural color of the wood itself, 
while stain can "transform" the appearanceof the wood.

The Dust
The old stereotype that sanding floors = plumes of dust just isn't the case these days. Yes there is some 
dust involved, but we are diligent about keeping it to an absolute minimum. Here's how:

• Regular vacuuming throughout the refinishing process
• Our finish sanders are completely dustless
• Our edgers hook up to powerful vacuums
• Did I say we vacuum a lot?

We're proud to say that we've never had a complaint about creating too much dust in anyone's home or 
business.

The Sealing/Staining   Process  

This is where the floor comes alive! 

Precautions & preparations
Once the final sanding is done it is best that no one besides flooring professionals walk on the floor. 
Foreign substances such as oils, rocks stuck in shoe soles, water, etc... can affect the floor at this point. 
Even walking in socks across a bare wood floor can cause footprints if staining. If you choose a stain 
color, blue painters tape will be used to mask off trim that could potentially come in contact with the 
stain. This is not always 100% full-proof, so some paint touch up may be necessary.

Once we're done we generally like to allow between 12-36 hours of dry time before applying our 
polyurethane. This ensures there will be no problems with our finish adhering to the stain. If you 
choose a neutral color, we will usually apply polyurethane the next day, whereas stain sometimes needs 
a bit longer to dry properly.
The Smell
We have been using the same oil-based sealer and stains for decades now, with unwavering excellent 
results! Our sealer/stains are Greenguard Certified for indoor air quality. Visit http://www.duraseal.com
for details.

There is an odor associated with these products. For anyone who may be sensitive to chemical odors, 
we recommend not staying in the home during the sealing/staining process. Do so at your own 
discretion. This may only be for 1-2 days, depending on the size and layout of your home.

The Finishing Stage

Here we are, almost to the end! 

We typically use water based polyurethane finish, but upon request we do have oil-based polyurethane 
available. 

http://www.duraseal.com/


Here's how our 2 coat water-based system benefits you:
• We use low-voc finishes - there is essentially no odor involved
• Fast cure times – putting you back in your home sooner
• Non-yellowing options available 
• We can apply 2 coats in 1 day – oil based polyurethane requires 8 hours to dry

VOC-Compliant (only applies to water-based polyurethane)
The odor associated with our water based finishes is essentially non-existent, so it's no problem if you 
need to be in the home. 
 
On the other hand, there is significant odor and fumes associated with oil-based finishes and you 
should not be present during the application of these products.

Cure times   & Furniture  
When can I have my floors back?

Generally we like to have homeowners wait until the next day to walk on the floors, without shoes. 
This is to ensure that the finish is dry, and the "no shoes" is just a precaution to reduce the chance of 
rocks or grit being tracked on the newly finished floor.

As far as moving furniture back in we advise waiting 7 days, if possible. Same goes for area rugs. 
You'll want to put felt pads under each piece of furniture where it comes in contact with the floor, and 
try not to slide the furniture around. You'll need appropriate pads to put under your area rugs also. 
Rubber is a big no-no on top of wood! It can compromise the finish.

Precaution: As with any trade, be aware of the "fly-by-night" floor finishers. If you don't hire an 
experienced professional with proper equipment, you run the risk of causing irreversible damage to 
your wood floors. Sanding and finishing floors takes many years of experience and finesse – it is 
indeed a specialty craft!




	What To Expect: Refinishing Your Wood Floors

