
How We Will Refinish Your Floors
A Step By Step Guide

By: Brian Kelley

1  Electric hookups

We will determine where the nearest and most 
accessible 220v electrical connection is. In most 
cases, we will be connecting to your clothes dryer 
plug. Once located, we will connect our cabling 
and have it ready to use. We carry multiple 220v 
plug configurations, and have plenty of cabling.

2 Hang Plastic Sheeting 

If there are any sensitive areas such as built-in 
book shelves/cabinetry, kitchen cabinets, rooms 
adjacent to sanding areas, this is the time for us to 
hang plastic to help protect your belongings.

3 Clean up

At this point we'll sweep and/or vacuum the floor 
if necessary so we can really get a good view of 
the floor for the next step.

4 Assess the floor for obstructions & damage

It's a rare occasion that we walk onto a floor that 
doesn't have some staples or nails to pull or set. If 
we miss any, it can damage our sandpaper. We 
will also inspect for damaged boards that may 
need attention prior to sanding.

5 Unload equipment

We will begin to unload our sanding machines, 

6 Dust-controlled sanding begins

This is where the transformation begins, and you 
can begin to see the beauty that lies beneath all 
that old worn out finish. We begin by sanding the 
interior of the room with a large belt sander. When 
refinishing older homes, most floors will require a 
course grit sanding to remove all the old finish 
and get the floor flat. After the interior is sanded, 
we will use our unique edging equipment to sand  
the edges to match the interior.

7 More Cleaning

We will generally vacuum the floor after each 
sanding to pass to help control dust, and to 
provide a clean slate for the next sanding pass.

8 Filling

At this point, we will determine what needs to be 
filled. In most cases we will be filling nail holes, 
knot holes, end joint gaps, wide gaps between 
boards, etc... However, many old homes have 
floors that have become somewhat loose over the 
decades – in these instances we may not fill all the 
gaps between boards. The reason for this is that 
the filler simply will not stay in a wide gap that 
has “loose” boards on either side. Either our 
sanders will suck the filler out, or it will work its 
way out over time just by walking on the floor.
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along with our dust-containment equipment. Once 
in your home, we will set it up and determine 
where to begin the sanding process.

9 More sanding

Now we must start “chasing scratches” and get the 
floor smooth. Our next sanding pass is determined 
by what we ran initially, in addition to what we 
want the end result to be. Generally we will be 
running a medium to fine grit paper for the 
interior and edges.

10 More vacuuming

Again?! Yep – you know the drill by now.

11 More filling

Sometimes we have stubborn deep spots that may 
require more than one round of filler. This is our 
chance to get those spots filled – again.

11 Hand-scraping

Since there are always areas on the floor that 
machines can't get to, we always have a fair 
amount of handwork to perform. This inevitably 
involves hand-scraping all the corners, door 
jambs, and any other areas that need it. We must 
make these areas look exactly like the rest of the 
floor, or else they will show differently in the 
finish work.

12 Final Sanding

We're almost done! The third pass is generally our 
last sanding, and will be done with fine grit 
sandpaper. Depending on which color you choose, 
we must carefully choose a final grit that will 
effectively remove the scratches from the last 
pass, while not leaving too many obvious 

scratches of its own. All of this along with getting 
the floor smooth, but not too slick – so the wood 
will properly “take” the sealer or stain.

13 Final vacuum

This is probably the most important vacuum pass, 
because we must make sure all the dust and debris 
is removed from the floor so it doesn't get in the 
sealer or stain.

14 Apply sealer/stain

Depending on which package you choose, this is 
where we either apply a neutral (natural) color 
sealer or a stain color. If you desire an even darker 
tone, we may need to “pop the grain”. This always 
forces the grain to open up and take stain darker. 
We will always let this dry until the next day, and 
depending on condition, even longer sometimes. 
We ask that no one walk on the floor until after we 
are completely done applying top-coats.

15 Walkthrough

We always like to perform a thorough 
walkthrough the next day to make sure everything 
is up to our standards prior to top-coating.

16 Top-Coats

We will return to your home once the sealer or 
stain has properly dried. In some cases we need to 
vacuum the floor once again to remove and debris 
that may have surfaced during the sealing process. 
Now we begin carefully applying the 
polyurethane - you have a choice between 
residential grade and commercial grade. In most 
cases we use low-voc waterborne polyurethane, 
which will dry for re-coat in 2-5 hours.
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17 Abrade, Vacuum, & Tack

Depending on the type of finish we will be using, 
we may need to very lightly sand (abrade) the 
floor prior to applying the second coat of 
polyurethane. This involved buffing the interior of 
the floor with a fine screen, and hand-screening 
the edges.  Once abraded we will need to vacuum 
again and “tack” the floor with a cheesecloth. 

18 Final Coat

Now we will begin the second and final coat. 
Once this step is done, the finish just needs to dry 
and your refinish is complete! We ask that you 
don't walk on the floor until the next day, and 
wear only socks for several days.

19 Final Walkthrough and Settle Up

At this point your floors will look absolutely 
beautiful! If we have completed the job up to our 
standards and have met or exceeded your 
expectations, we will proceed to collect the 
balance due. You will be left to enjoy many years 
of beautiful, durable hardwood floors!
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